
ADA Paratransit Eligibility
Request for Application

In accordance with the Americans with Disabilities Act of 1990, the ADA Paratransit 
Eligibility Office determines rider eligibility for:

What is ADA complementary paratransit? 

The Americans with Disabilities Act of 1990 or "ADA" considers Sun Tran  (the fixed route 
city buses) the primary mode of public transportation for everyone. For this reason, Sun Tran  
buses are all ADA accessible. 

Therefore, complementary ADA paratransit service (Sun Van) is provided to those who are 
functionally unable to use Sun Tran  city buses some, or all the time, due to a disability. 
ADA regulation provides three categories of paratransit eligibility.  All three categories in-
clude people who may be able to ride fixed route transit for some trips and not for other trips, 
and eligibility may be conditional based on the person’s ability to ride fixed route for certain 
trips.  
For more detailed information, please visit the Federal Transit Administration Frequently 
Asked Questions  regarding paratransit eligibility.

How is Eligibility Decided? 

Eligibility is based on an assessment of each applicant's functional ability to use the accessible 
regular fixed route system (Sun Tran or Sun Link). 

The determination process begins with an eligibility application and involves contact with 
professional references and may require an interview and/or an in-person assessment of the 
applicant’s ability to use fixed route service. 

Eligibility can be conditional or unconditional. 

Eligibility is not based on your age, trip purpose, financial resources, ability to drive, name of 
your disability/medical diagnosis, having an oversized mobility aid, or having no bus service 
where you live.

•	 Sun Van
•	 Sun Shuttle Dial-A-Ride
•	 and Oro Valley Dial-A-Ride
•	 ADA Paratransit Eligibility For Visitors

https://docs.tucsonaz.gov/Forms/
ADA-Paratransit-Eligibility-Re-
quest-for-Application

SCAN QR CODE TO APPLY FOR 
ADA PARATRANSIT ELIGIBILITY


